Mission Statement

Helicharter Wales Limited will provide safe, efficient, economic and effective flight services for
its clients. It will aim to be a flight above other commercial competitors in its professional,
reliable and accessible approach to Aviation.

Bookings and Price Guide

Wedding Flights are generally a minimum of one hour’s helicopter hire at £575.00 + VAT. Our
uniformed Pilots and ground crew, will give you plenty of time for photography prior to, and
following your flight arrival. Flights are completely bespoke and we offer a totally no obligation
guotation service. You will be given a guidance note, and assistance in finding a suitable
landing site. An on the ground site survey will be carried out in most cases prior to the flight
departure day (unless your landing or departure site has been surveyed in the past), which
will incur a non refundable charge of £100.00 (minimum charge can vary according to
travelling distance incurred). This site visit will include a photographic record which will be
logged for Civil Aviation Authority audit purposes.

The sum of £100.00 must be paid prior to any necessary surveys taking place, together with a
25% deposit for your flight booking, following survey work. Full final payment to be made 14
days prior to the departure date.

Weather

To ensure your safety and enjoyment, all flights are dependant on local and possibly regional
weather conditions, depending on your requirements. It is therefore ESSENTIAL that you
telephone in advance of your journey to discuss weather conditions on your flight day with our
Flight Crew. Helicharter Wales always liaise prior to the operation with the Met Office. From
this information we are able to obtain a good overview of the three day forecast. You will have
been advised that the helicopter flight should be booked as an additional very special element
to your big day, and not as your main form of transportation. If we are unable to fulfil your
flight requirements due to inclement flight patterns, which would result in illegal flight activity,
then a refund will be given with the exception of the site survey fee of £100.00. All of this will
be discussed with the Flight Crew at the time of booking.

Payment

Pre payment must be made in advance of all flights. We accept all major credit cards together
with cheques and accompany cheque guarantee cards. Please see our full TERMS AND
CONDITIONS for further details — available on request, or printable from our website at
www.helicharterwales.com. Please note that terms and conditions relating to your particular
flight booking are relevant together with any additional terms and conditions issued on
charter, pleasure flight and filming confirmation documents as issued by HCW.
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